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Robert Trescott,

   As you review this narrative, it is important to remember the state of 
emergency that the Kingsville Visitors Center was under when I first 
began working with you in September. 

   The brand identity of the CVB was outdated and mismatched the new 
name of the Kingsville Visitors Center. The original website was 
developed many years ago on a system that was outdated, difficult to 
use, and open to a multitude of common security flaws. The 
KingsvilleTexas.com domain was in the ownership of someone who 
was not readily available, and the email accounts were inaccessible. 
There was no social media in place, and the website had no support for 
Facebook, Google+ or Pinterest. You lacked a singular online presence 
that had no newsletter or a manageable calendar. Every brochure in 
your office was not reproducible, poorly designed, and the supply was 
dwindling quickly.

   When we our relationship began, your first priorities were to gain 
control of your external communications; which included email, 
internet, and web presence. Your email and web presence have been 
fully developed and maintained over the past 8 months. You have 
freshly developed copywriting, photography, and graphics. I think a 
review of these circumstances, invoices, and accomplishments will 
show that the City of Kingsville received a tremendous value with my 
services.

   As you approach the end of the narrative, I have provided you with 
several options to make our relationship more formal and draw down 
final control of the website. The options include maintenance, security 
updates, hosting and additional graphic design support for your office 
on a retainer fee.

EXECUTIVE 
SUMMARY



Hi-Res Creative is honored to present the project 

narrative entailing the Kingsville Texas website design and 

development project. We understand the importance of 

our efforts for the organization, and we are committed to 

providing the best people with the best solution at a price 

WKDW�ȴWV�\RXU�EXGJHW�RUJDQL]DWLRQ��

TRENDS OF
CONTENT
MANAGEMENT
SYSTEM
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WEBSITES USING CMS PLATFORM

PEOPLE AGREE CMS ARE EASY EDITING

THOUSANDs  of PLUGINS AVAILABLE

ARE MOST POPULAR CMS PLATFORMs WORLDWIDE

POSTS CREATED USING CMS IN 2012

WEB DEVELOPERs & WEB DESIGNERs RECOMMEND 

CMS ALLOWs YOU TO UPDATE PAGES EASILY

100,000,000+

837,323,872,329

SEO FRIENDLY

99.8%

FRESH CONTENT

95%



Company 
Experience & 
Background

:LGH�,QGXVWU\�,PSDFW

200% 500%

Customer Satisfaction
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Hi-Res Creative presents the project narrative for the KingsvilleTexas.com website design and 

GHYHORSPHQW�SURMHFW��$W�+L�5HV�&UHDWLYH��,�XQGHUVWDQG�KRZ�LPSRUWDQW�WKLV�SURMHFW�LV�IRU�\RXU�
RUJDQL]DWLRQ�DQG�KDYH�PDGH�HYHU\�HIIRUW�WR�PHHW�\RXU�UHTXLUHPHQWV�LQ�D�WLPHO\�IDVKLRQ�DQG�
ZLWKLQ�\RXU�EXGJHW��

(VWDEOLVKHG�LQ�������+L�5HV�&UHDWLYH�KDV�EHHQ�FDWHULQJ�WR�DOO�NLQGV�RI�,QIRUPDWLRQ�7HFKQRORJ\�
Consulting needs of our clients worldwide. Since its inception, Hi-Res Creative has been 

GHOLYHULQJ�KLJK�TXDOLW\�,7�VROXWLRQV�LQ�WKH�PDUNHWSODFH�

+L�5HV�&UHDWLYH�FRQFHQWUDWHG�RQ�HDFK�DQG�HYHU\�DVSHFW�RI�ZHEVLWH�GHVLJQ�DQG�GHYHORSPHQW�
Ȃ� GHVLJQLQJ�� GHYHORSPHQW�� GHSOR\PHQW� DQG� VXSSRUW�PDLQWHQDQFH� WKDW� DUH� LPSRUWDQW� IRU�
EXLOGLQJ�DQ�HɝFLHQW�ZHE�VROXWLRQ�� ,�XQGHUVWDQG�WKH�FRPSOH[LWLHV� LQYROYHG� LQ�FRPSOHWLQJ�D�
ZHE�GHVLJQ�DQG�GHYHORSPHQW�SURMHFW�ZLWK�VXFFHVV��,�KDYH�ZRUNHG�RQ�D�YDULHW\�RI�ZHEVLWHV�IRU�
PDQ\�OHDGLQJ�RUJDQL]DWLRQV�VXFK�DV���6WDUV�9LVDV�	�3DVVSRUWV��6RXWKHUQ�&KDUP�%RXWLTXH�	�
*LIWV��DQG�WKH�&RDVWDO�&RPSDVV�(GXFDWLRQ�	�&DUHHU�5HVRXUFH�&HQWHU�

)RU�\RXU�ZHEVLWH�GHVLJQ�DQG�GHYHORSPHQW�SURMHFW�� ,�GHYHORSHG� LW� WR�XWLOL]H� WKH�:RUG3UHVV�
&RQWHQW�0DQDJHPHQW� 6\VWHP� �&06��� ZKLFK� KDV� EHHQ� WUXVWHG� E\�PLOOLRQV� RI� ZHEVLWHV� IRU�
developing effective web solutions. Wordpress is a leading open source web content 

PDQDJHPHQW�V\VWHP�WKDW�KDV�SURYHQ�WR�SURYLGH�D�ZHOO�GHYHORSHG�IUDPHZRUN��RII�WKH�VKHOI�
IHDWXUHV�DQG�D�YDVW�YDULHW\�RI�IXQFWLRQV�IRU�DOO�NLQGV�RI�ZHEVLWHV��:H�DUH�VXUH�WKDW�WKH�&06�ZLOO�
PHHW�DOO�RI�WKH�UHTXLUHPHQWV�DQG�ZLOO�HQDEOH�XV�WR�SURYLGH�WKH�ULJKW�ZHE�VROXWLRQ�WKDW�ZLOO�ȴW�
both the short term and the long term needs of this project. 

,Q�WKH�IROORZLQJ�SDJHV��,�GHWDLO�KRZ�ZH�PHW�HDFK�RI�\RXU�WHFKQLFDO�DQG�IXQFWLRQDO�UHTXLUHPHQWV��
3UHVHQWLQJ�WKH�SODQ�RI�DFWLRQ�DQG�WKH�SURFHVV�WKDW�HQVXUHG�WLPHO\�DQG�VXFFHVVIXO�GHOLYHU\�RI�
\RXU�SURMHFW�
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Hi-Res Creative has designed a wide range 

of web based applications including content 

PDQDJHPHQW� V\VWHPV�� DVVHVVPHQW� DSSOLFDWLRQ��
VHUYLFH� ZHEVLWHV�� UHWDLO� 326�� KHDOWK� VHUYLFH�
applications, banking solutions and electronic-

cart based website solutions. 
Web Content Management

�6\VWHPV�$QDO\VLV�Content Management

Site

Web Site Hosting

,QWUDQHW�([WUDQHW

eCommerce

 Application 

Development

6\VWHPV�,QWHJUDWLRQ

:H�KDYH�ZRUNHG�RQ�D�YDULHW\�RI�SODWIRUPV�VXFK�
as: Microsoft .Net and SQL Server, Java, SiteCore 

DQG�&06� �:RUGSUHVV��'UXSDO�� -RRPOD�DQG�PDQ\�
PRUH���

$W�+L�5HV� &UHDWLYH��ZH� HQJDJH� D� WHDP�RI� KLJKO\�
experienced graphic designers, who capture 

the client vision into attractive and engaging 

YLVXDO� GHVLJQV�� 2XU� VHUYLFHV� LQFOXGH�� :HEVLWH�
'HVLJQ�� H&RPPHUFH� :HE� 'HYHORSPHQW�� 3URMHFW�
0DQDJHPHQW�� 6\VWHP� 5HTXLUHPHQW� $QDO\VLV��
Website Hosting, Website Content Management, 

6\VWHP�,QWHJUDWLRQ��DQG�$SSOLFDWLRQ�'HYHORSPHQW�
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���,�KDYH�ZRUNHG�WR�HVWDEOLVK�D�IRRWKROG�IRU�P\�EXVLQHVV�LQ�WKH�&RDVWDO�%HQG�DUHD�IRU�WKH�SDVW�VHYHUDO�
\HDUV�DQG�DP�KRQRUHG�WR�ZRUN�RQ�D�YDULHW\�RI�LQGXVWU\�SURMHFWV��VXFK�DV�WKH�UHFHQW�&RDVWDO�&RPSDVV�
(GXFDWLRQ�	�&DUHHU�5HVRXUFH�&HQWHU�SURMHFW�LQ�WKH�/D�3DOPHUD�0DOO�
���$V�D�%LVKRS�QDWLYH��,�KDYH�OHDUQHG�WKDW�KRPH�LV�ZKDW�\RX�PDNH�RI�LW�DQG�QRW�ZKDW�\RX�H[SHFW�RI�
LW��$IWHU�P\�WLPH�DW�8QLYHUVLW\�RI�0DLQH�IRU�D�&RPSXWHU�6FLHQFH�GHJUHH�DQG�EULHI�VWLQW�LQ�&RORUDGR�
ZRUNLQJ�IRU�D�GULOOLQJ�FRPSDQ\�� ,� IRXQG�P\VHOI�EDFN�KRPH�ZRUNLQJ�IRU�D� IHGHUDO�JUDQWV�RɝFH�DW�
7H[DV�$	0�8QLYHUVLW\�Ȃ�.LQJVYLOOH�DV�D�:HE�	�1HZ�0HGLD�&RRUGLQDWRU��2XU�PDLQ�JRDO�WKHUH�ZDV�WR�
LQFUHDVH�WKH�8QLYHUVLWLHV�FDSDFLW\�IRU�VHUYLQJ�ORZ�LQFRPH�VWXGHQWV��$IWHU�P\�WLPH�DW�7$08.��,�FKRVH�
WR�H[SORUH�WKH�RSSRUWXQLWLHV�LQ�WKH�&RDVWDO�%HQG�DUHD�DQG�SURFXUHG�DGGLWLRQDO�ZRUN��,�KDYH�EHHQ�
UHFRJQL]HG�E\�WKH�6WDWH�RI�7H[DVȇ�*HQHUDWLRQ�7H[DV�FDPSDLJQ�DV�D�Ȋ*DPH�&KDQJHU�ȋ�

JOnathan swindle
7+(�352-(&7�0$1$*(5

“If you want to live your life in a creative 
way, as an artist, you have to not look back 
too much. You have to be willing to take 
whatever you’ve done and whoever you 
were and throw them away.”             -Steve Jobs

DESIGN '(9(/23(5 $5&+,7(&785( LEADER AWARD WINNER

8,�8;

(ULFD�*DUFLD�LV�D�IXOO�WLPH�VWXGHQW�DW�7H[DV�$	0�
8QLYHUVLW\� Ȃ� &RUSXV� &KULVWL� DQG� D� IXOO� WLPH�
HPSOR\HH�RI�&KULVWXV�6SRKQ�0HPRULDO��7KRXJK�
KHU�IRFXV� LQ� OLIH� LV�QRW�HQWLUHO\�RQ�ZHE�GHVLJQ�
and graphics, she has a strong background in 

public speaking and professional acting. I am 

excited to use her talents as a public speaker 

RQ� ZHEVLWH� FRS\ZULWLQJ� DQG� RWKHU� RXWOHWV��

5REHUW� 0RVHV� KDV� D� %DFKHORUȇV� LQ� )LQH� $UWV�
LQ� *UDSKLF� 'HVLJQ� IURP� 6WDWH� 8QLYHUVLW\� RI�
1HZ� <RUN� DW� 2VZHJR� ZLWK� D� FRQFHQWUDWLRQ�
in illustration and user interface design. He 

has worked for 2ndNature design studio 

LQ� 6\UDFXVH�� 1HZ� <RUN� DV� D� FR�RS� JUDSKLF�
designer. He now works with Hi-Res Creative 

as an illustrator and graphic designer. 

Robert Moses Erica Garcia
Graphic Designer Content Writer

DESIGN &217(17RESEARCH 5(/$7,216



CMS Website 
DEVELOPMENT
PROCESS

Step 1

Initiation

Step 2

Analytics &
Designs Dev.

Step 9

Production

Step 10

Project 
Monitoring



10Kingsville Texas Website Design and Development Project Narrative

   (361) 215-5089 www.hirescreative.com           

6WHS��

Information
Structure

Step 4 

Visual Design

Step 5 

Concept 
Execution

Step 6 

Migration
Step 7

Training
Step 8

Deployment

+L�5HV�&UHDWLYH�XWLOL]HV� D�ZHOO�GHVLJQHG�SURMHFW�PHWKRGRORJ\� WKDW� JLYHV� LPSRUWDQFH� WR� HDFK�
DQG�HYHU\�SKDVH�RI�WKH�SURMHFW�OLIH�F\FOH��:H�DVVHVV�DQG�WDNH�DOO�WKH�QHFHVVDU\�VWHSV�UHTXLUHG�WR�
VXFFHVVIXOO\�FRPSOHWH�WKH�SURMHFW�WR�RXU�FOLHQWȇV�VDWLVIDFWLRQ��,Q�RXU�DSSURDFK��ZH�LQFRUSRUDWH�
WKH�EHVW�SUDFWLFHV�WKDW�DUH�ZLGHO\�DFFHSWHG�LQGXVWU\�VWDQGDUGV�IRU�DQDO\VLV��GHVLJQ��GHYHORSPHQW��
WHVWLQJ��GHSOR\PHQW�DQG�VXSSRUW��

Major phases of our proposed approach:
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$IWHU�GLVFXVVLQJ�DQG�FRQȴUPLQJ�WKH�VFRSH�RI�WKH�
SURMHFW��ZH� DVVHVVHG� WKH�PDLQ� UHTXLUHPHQWV� RI�
WKH�ZHE�VROXWLRQ�\RX�QHHGHG��:H�JDWKHUHG�NH\�
elements for the visual design process including 

�EXW�QRW�OLPLWHG�WR��ORJRV��LFRQV��IRQWV��FRORUV�DQG�
images.

2QFH� WKH� VFRSH� RI� WKH� SURMHFW�ZDV� GHȴQHG��ZH�
LGHQWLȴHG� WKH� NH\� XVHUV� RI� \RXU� ZHEVLWH�� :H�
DQDO\]HG� \RXU� WDUJHW� DXGLHQFH�� ZKDW� WKH\� DUH�
ORRNLQJ� IRU�� KRZ� WKH\�DFFHVVHG� WKH� LQIRUPDWLRQ�
WKH\�QHHG��DV�ZHOO�DV�LQ�ZKDW�IRUP�WKH\�JRW�WKLV�
LQIRUPDWLRQ�RQ�\RXU�ZHEVLWH�

01
Initiation

02
Analysis

+DYLQJ� DQDO\]HG� WKH� WHFKQLFDO� DQG� IXQFWLRQDO�
UHTXLUHPHQWV� IRU� WKH� SURMHFW�� ZH� IRFXVHG� RQ�
a rough design of the proposed web solution 

IRU�\RXU�ZHEVLWH��7KLV�JDYH�DQ� LGHD�RI� WKH�ZRUN�
SURGXFW�DV�ZHOO�DV�KHOSHG�XV�FDSWXUH�DQ\�RWKHU�
UHTXLUHPHQW�RI�WKH�SURMHFW�

Hi-Res Creative provided migration services of the 

ROG�ZHEVLWHȇV�FRQWHQW� WR� WKH�QHZ�V\VWHP�GHVLJQ�
�UHGXFLQJ�GRZQ�WLPH�GXULQJ�WKH�WUDQVLWLRQ��

We  then prepared a visual design that 

LQFRUSRUDWHG� DOO� WKH� HOHPHQWV� LGHQWLȴHG� LQ�
WKH� UHTXLUHPHQW� DQDO\VLV� SKDVH�� :H� WRRN� D�
close look at the items captured in the project 

initiation phase, coupled with the use cases 

DQG� WKH� DSSURYHG� ZHEVLWH� DUFKLWHFWXUH�� 2XU�
graphic designer created an appealing visual that 

DFFXUDWHO\�SUHVHQWHG�WKH�GHVLUHG�ZHEVLWH�GHVLJQ��

In this phase, we built the website on the 

right platform and tested the new solution – 

ZH� HPSOR\HG� WKH� UHTXLVLWH� :RUG3UHVV� &06�
IXQFWLRQDOLW\�DORQJ�ZLWK�WKH�RII�WKH�VKHOI�PRGXOHV��
In addition, we also developed custom modules 

�DV� QHHGHG�� GHVLJQHG�ZLWK� DOO� RI� \RXU� WHFKQLFDO�
DQG�IXQFWLRQDO�UHTXLUHPHQWV�LQ�PLQG�

03
STRUCTURE

04
DESIGN

05
EXECUTION

06
Migration
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2QFH� WKH� SURMHFW� GHYHORSPHQW� FRPSOHWHG�� +L�
Res Creative migrated the development site to 

the production environment and performed all 

WKH�WHVWLQJ�UHTXLUHG�WR�HQVXUH�DFFXUDWH�ZRUNLQJ�
RI�WKH�SURMHFW��$IWHU�GHSOR\PHQW�DQG�WHVWLQJ��ZH��
GHFODUHG�WKH�ZHEVLWH�WR�EH�RSHUDWLRQDO�DQG�/,9(��
i.e. open for use.

Hi-Res Creative provides 1 Month of website 

VXSSRUW�DIWHU�GHSOR\PHQW��,Q�WKLV�SKDVH��ZH�ȴ[HG�
DQ\�EXJV�RU�WHFKQLFDO�LVVXHV�LGHQWLȴHG�GXULQJ�WKH�
normal course of the website operation. We do 

offer an optional maintenance service, should 

\RX�UHTXLUH�RQJRLQJ�VXSSRUW�IRU�\RXU�SURMHFW�

At Hi-Res Creative, we believe in training from the 

VWDUW�WR�WKH�HQG��ZKLFK�LV�ZK\��ZH�EHJDQ�WUDLQLQJ�
\RXU� VWDII� ULJKW� DW� WKH� LQLWLDWLRQ� SKDVH� VR� WKDW�
WKH\� FRXOG� XQGHUVWDQG� WKH� QHZ� V\VWHP� DV� ZH�
SURJUHVVHG�ZLWK�\RXU�SURMHFW�

We assigned a dedicated project manager to 

this project, who overarched all project phases 

DQG�KDV� WDNHQ� IXOO� UHVSRQVLELOLW\� IRU� WKH�SURSHU�
GHOLYHU\�RI�WKH�SURMHFW�

08
Deploy

09
Production

07
Training

10
Monitoring

“Hi-res creative has done a great job providing our 

CORPORATE and consumer WEBSITE. Our set up works 

perfectly. whenever I have a question, even though 

sometimes I feel it is a foolish one, they are always kind 

and answer the question and get me “on track” in no time. 

Fast and friendly service. We are very happy with THem.” 

luiz da silva, 3 stars visas
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PROJECT TIMELINE

3+$6(����INITIATION

3+$6(��� ANALYSIS

3+$6(���	��� STRUCTURE & DESIGN 

3+$6(����EXECUTION 

3+$6(��: MIGRATION

3+$6(���

3+$6(����TRAINING

3+$6(���: MONITORING

3+$6(����DEPLOY 

6(37(0%(5���ȇ� 2&72%(5�� 129(0%(5�� '(&(0%(5�� -$18$5<���ȇ� )(%58$5<�
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2YHU�WKH�\HDUV�ZHȇYH�GHYHORSHG�D�UHSHDWDEOH��HɝFLHQW�SURFHVV�IRU�GHYHORSLQJ�PHGLXP�WR�ODUJH�VL]HG�ZHE�
VLWHV��7KHVH�ZHE�SURMHFWV�DUH�XVXDOO\�FRPSOHWHG�LQ�RQH�LWHUDWLRQ�LQ�DERXW���WR����PRQWKV��7KH�SURFHVV�
ZHȇYH�GHYHORSHG�LQYROYHV�FRQVLGHUDEOH�LQWHUDFWLRQ�ZLWK�IHHGEDFN�IURP�WKH�FOLHQW�WKURXJKRXW�WKH�SURMHFW��

3+$6(����PRODUCTION

0$5&+� $35,/�� 0$<



CMS WEBSITE
STANDARD 
FEATURES
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$�VHFXULW\�FRPSRQHQW�WKDW�DOORZV�DQ�DGPLQLVWUDWRU�WR�HQWHU�FUHGHQWLDOV�GXULQJ�
D�QRQ�DGPLQLVWUDWRUȇV�XVHU�VHVVLRQ�WR�SHUIRUP�RFFDVLRQDO�DGPLQLVWUDWLYH�WDVNV��
7KHUH�DUH�WKUHH�EDVLF�VFHQDULRV�VXSSRUWHG�E\�RXU�RII�WKH�VKHOI�VROXWLRQ�
��� 8VHUV�PD\�VHOI�UHJLVWHU�DQG�WKH�V\VWHP�DXWRPDWLFDOO\�DSSURYHV�WKHLU�DFFRXQW�
����6\VWHP�DGPLQLVWUDWRUV�FDQ�FUHDWH�DQG�DSSURYH�XVHU�DFFRXQWV���2XU�VROXWLRQ�� �
� DOVR�SURYLGHV�ȊVHOI�VHUYLFHȋ�SDVVZRUG�UHVHWV��DOORZLQJ�XVHUV�WR�UHTXHVW�D�QHZ���
� SDVVZRUG�ZLWKRXW�UHTXLULQJ�LQWHUYHQWLRQ�E\�D�V\VWHPV�DGPLQLVWUDWRU�
��� 8VHUV�PD\�VHOI�UHJLVWHU�EXW�D�V\VWHPV�DGPLQLVWUDWRU�PXVW�DSSURYH�WKHLU�� �

account.

USER ACCOUNT

PERMISSIONS

The role provides a mechanism for users to categorize, while permission is a 

PHFKDQLVP�IRU�FRQWUROOLQJ�DFFHVV�WR�LQGLYLGXDO�IHDWXUHV��DUHDV�RI�\RXU�ZHEVLWH�
DQG�FRQWHQW��(DFK�UROH�LQ�WKH�V\VWHP�KDV�LWV�RZQ�VHW�RI�SHUPLVVLRQV��DOORZ�RU�
UHVWULFW�DFFHVV�WR�WKH�IHDWXUHV�RI�\RXU�VLWH�

<RX�PD\�GHȴQH�DV�PDQ\�UROHV�DV�UHTXLUHG�WR�DGGUHVV�WKH�YDULRXV�XVHU�W\SHV�
RQ�\RXU�ZHEVLWH��$�XVHU�PD\�EH�DVVLJQHG�WR�RQH�RU�PRUH�UROHV��GHSHQGDQW�RQ�
WKH�DFFHVV�OHYHOV�WKDW�\RX�ZDQW�WR�SURYLGH�WR�WKDW�SHUVRQ��8VHU�UROHV�SURYLGH�D�
mechanism for restricting or enabling access to features, content, and sections 

RI�\RXU�ZHEVLWH�

USER ROLES

2XU�VROXWLRQV�XWLOL]HV�WKH�VHFXULW\�IHDWXUHV�RI�WKH�&06�IUDPHZRUN�E\�SURYLGLQJ�
WKH�DELOLW\�WR�UHVWULFW�DGPLVVLRQ�WR�IHDWXUHV��IXQFWLRQV��DQG�DGPLQLVWUDWLYH�WDVNV�
EDVHG�RQ�XVHU�DFFRXQW�,'�DQG�SDVVZRUG��XVHU�UROHV��H�J���PDQDJHUV��ZULWHU��
FRQWHQW�SXEOLVKHUV��DXWKRU��ZHEVLWH�DGPLQLVWUDWRUV��JHQHUDO�VWDII���DQG�URXJK�
SHUPLVVLRQV��H�J���XSGDWH�DQ�HYHQW�FDOHQGDU��

SECURITY
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Content Authoring and Publishing
Content development in our solutions through a simple web-based and browser 

LQWHUIDFH��$Q\�XVHU�ZLWK�WKH�DSSURSULDWH�UROHV�DQG�SHUPLVVLRQV�FDQ�ZULWH�IURP�
DQ\�FRPSXWHU�WKDW�KDV�DFFHVV�WR�\RXU�VLWH�

CAPTCHA
:HE6ROXWLRQȇV�EDVH�SODWIRUP�HPSOR\V�&DSWFKD�DQG�RU�0ROORP�DV�PHFKDQLVPV�
IRU�EORFNLQJ�VSDP�RQ�\RXU�ZHEVLWH�

CAPTCHA

CROSS BROWSER COMPATIBILITY
7KH�DELOLW\�IRU�D�ZHEVLWH��ZHE�DSSOLFDWLRQ��+70/�FRQVWUXFWV�VFULSW�WR�
support all the web browsers. Compatible with all major browsers 

available, means a website will work in several web browsers like Safari, 

Chrome, Firefox, Internet Explorer. While cross-browser means a website 

ZRUNV�LQ�DQ\�EURZVHU��DQG�DQ\�YHUVLRQ�RI�WKH�EURZVHU��EHLQJ�XVHG�

WYSIWYG Editor
8WLOL]LQJ�:RUG3UHVVȇ�FRUH�FRQWHQW�DXWKRULQJ�FRPSRQHQWV��:HE6ROXWLRQȇV�
SURSRVHG�VROXWLRQ�SURYLGHV�\RXU�VWDII�ZLWK�DQ�HDV\�WR�XVH�EURZVHU�EDVHG�
:<6,:<*�FRQWHQW�HGLWRU��6WDII�IDPLOLDU�ZLWK�0LFURVRIW�:RUG�ZLOO�TXLFNO\�OHDUQ�
KRZ�WR�DXWKRU�DQG�SXEOLVK�FRQWHQW�RQ�\RXU�QHZ�ZHEVLWH�ZLWKRXW�WKH�QHHG�
WR�OHDUQ�+70/��:<6,:<*�HGLWRU�RSWLRQV�LQFOXGLQJ�VWDQGDUG�IRUPDWV��H�J���
EROG��XQGHUOLQH��QXPEHU�OLVWV��DQG�WDEOHV��DV�ZHOO�DV�WKH�DELOLW\�WR�XSORDG�DQG�
insert images, resize and reposition the image in real-time while editing the 

document, and a built-in spell checker. To publish a new post on the website 

WKH�FRQWHQW�DXWKRU�RQO\�KDV�WR�SUHVV�WKH�ȊVDYHȋ�EXWWRQ�DQG�WKH�FRQWHQW�LV�
LPPHGLDWHO\�OLYH�RQ�\RXU�ZHEVLWH�

CODE|
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WIKIS
:LNLV�DUH�ȊGRFXPHQWVȋ�WKDW�FDQ�EH�YLHZHG�DQG�XSGDWHG�E\�DQ\RQH�ZKR�KDV�
DFFHVV�WR�WKH�FRQWHQW�LWHP��2XU�VROXWLRQ�SURYLGHV�WKH�DELOLW\�WR�FUHDWH�DQG�
manage this feature.

RESPONSIVE WEBSITE
Good visual website approach aimed at crafting sites to provide an optimal 

YLHZLQJ�H[SHULHQFHȃHDV\�UHDGLQJ�DQG�QDYLJDWLRQ�ZLWK�D�PLQLPXP�RI�
UHVL]LQJ��SDQQLQJ��DQG�VFUROOLQJȃDFURVV�D�ZLGH�UDQJH�RI�GHYLFHV��IURP�
GHVNWRS�FRPSXWHU�PRQLWRUV�WR�PRELOH�SKRQHV��

SCHEDULING CONTENT
Authors can also choose when to schedule content items that will appear 

RQ�WKH�ZHEVLWH�E\�WKH�WLPH�SXEOLVKHG��8VLQJ�WKLV�IHDWXUH�DXWKRUV�FDQ�FUHDWH�
content well in advance of when it needs to appear on the site, allowing CMS to 

manage when the content should appear and disappear from the site.

FILE ATTACHMENTS
2XU�VROXWLRQ�SURYLGHV�D�VLPSOH�SRLQW�DQG�FOLFN�ZHE�EURZVHU�EDVHG�LQWHUIDFH�
WR�DWWDFK�ȴOHV�VXFK�DV�GRFXPHQWV��VSUHDGVKHHWV��SUHVHQWDWLRQV��3')V��LPDJHV��
YLGHRV��HWF��6LWH�DGPLQLVWUDWRUV�FDQ�UHVWULFW�ZKDW�ȴOH�W\SHV�PD\�EH�DWWDFKHG�DQG�
WKH�VL]H�OLPLWDWLRQV�IRU�XSORDGHG�ȴOHV�

CUSTOM URLS FOR A CONTENT ITEM
7KH�:RUG3UHVV�SODWIRUP�KDV�DELOLW\�WR�JHQHUDWH�VHDUFK�HQJLQH�IULHQGO\�85/V�
IRU�SRVW�LWHPV�FUHDWHG���7KH�DXWKRU�DOVR�KDV�WKH�DELOLW\�WR�RYHUULGH�WKH�85/�LV�
JHQHUDWHG�DXWRPDWLFDOO\�ZLWK�WHUPV�WKDW�DUH�VSHFLȴF�WR�WKH�FRQWHQW�FRQWDLQHG�LQ�
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Support for Rich Media Types
2XU�VROXWLRQ�VXSSRUWV�D�ZLGH�YDULHW\�RI�ULFK�PHGLD�W\SHV�LQFOXGLQJ�SLFWXUHV��
YLGHR��DXGLR��DQG�DQLPDWLRQ��&RQWHQW�DXWKRUV�FDQ�HDVLO\�LQFRUSRUDWH�ULFK�PHGLD�
WKURXJK�WKH�:<6,:<*�HGLWRU�RU�E\�XVLQJ�RQH�RI�WKH�HPEHGGHG�PHGLD�WRROV�
SURYLGHG�E\�RXU�EDVH�VROXWLRQ��H�J���LPSRUWLQJ�D�<RX7XEH�YLGHR���2XU�VROXWLRQ�
provides variation methods for reproduction rich media including:

�� 3LFWXUHV�*DOOHULHV� � �� $XGLR�*DOOHULHV
�� 9LGHR�*DOOHULHV� � �� 3RGFDVWV
�� 6OLGHVKRZV� � � � �
:H�DOVR�SURYLGH�DQ�DXWRPDWLFDOO\�UHVL]HV�DQG�FURSV�XSORDGHG�LPDJHV�EDVHG�RQ�
FULWHULD�\RX�VHW�WKURXJK�WKH�ZHE�EURZVHU�

PRINTER FRIENDLY, EMAIL A FRIEND, AND PDF
7KH�:RUG3UHVV�3ODWIRUP�LQFOXGHV�WKH�DELOLW\�WR�HPDLO��VDYH�DV�D�3')�ȴOH�DV�ZHOO�DV�
JHQHUDWH�SULQWHU�IULHQGO\�YHUVLRQ�RI�HDFK�FRQWHQW�LWHP�RQ�ZHEVLWH�

TAXONOMY
&RQWHQW�ȊFDWHJRU\ȋ�DQG�ȊWDJȋ�LV�D�PDLQ�IHDWXUH�RI�RXU�VROXWLRQ��7KH�$GPLQ�FDQ�
HDVLO\�FUHDWH�FRPSOH[�RU�VLPSOH�OLVW�RI�FDWHJRULHV�WKDW�WKH�DXWKRU�FDQ�FKRRVH�
when creating or editing content on the site.

&DWHJRULHV�VLPSOLI\�WKH�SURFHVV�RI�RUJDQL]LQJ��OLVWLQJ��DQG�VHDUFKLQJ�IRU�UHODWHG�
FRQWHQW�Ȃ�PDNLQJ�LW�HDVLHU�IRU�YLVLWRUV�WR�ȴQG�WKH�LQIRUPDWLRQ�WKH\�DUH�ORRNLQJ�
IRU�DQG�VLPSOLI\LQJ�WKH�SURFHVV�RI�RUJDQL]LQJ�VLPLODU�FRQWHQW�RQ�\RXU�ZHEVLWH��
7D[RQRP\�DOVR�SURYLGHV�D�PHFKDQLVP�IRU�ȊWDJJLQJȋ�FRQWHQW�RQ�\RXU�VLWH��:HE�
site administrators, content writers, content managers, and even visitors to the 

VLWH�FDQ�HQWHU�D�OLVW�RI�NH\ZRUGV�WKDW�GHWHUPLQH�WKH�FRQWHQW�LWHP�ZLWKRXW�KDYLQJ�
WR�SUHGHȴQH�WKH�OLVW�RI�FDWHJRULHV�

POLLS
:H�SURYLGH�WKH�DELOLW\�WR�PDNH�DQG�PDQDJH�RQOLQH�SROOV��<RX�FDQ�FUHDWH�RQH�RU�
VHYHUDO�SROOV�UXQQLQJ�DW�WKH�VDPH�WLPH�RQ�\RXU�VLWH��2XU�VROXWLRQ�SURYLGHV�D�HDV\�
to use method for tracking results and viewing votes.
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MENUS
A website navigation menu is the place on each page where links to other 

SDJHV�RQ�\RXU�ZHEVLWH�DUH�GLVSOD\HG��:H�SURYLGH�D�VLPSOH�WR�XVH�IRU�FUHDWLQJ�
DQG�PDQDJLQJ�PHQXV�RQ�\RXU�&06�V\VWHP��:KHQ�ZULWLQJ�QHZ�SRVWV��DXWKRUV�
FDQ�HDVLO\�FUHDWH�D�QHZ�PHQX�OLQN�IRU�WKDW�FRQWHQW�LWHP�E\�VLPSO\�HQWHULQJ�WKH�
WLWOH�RI�WKH�QHZ�PHQX�LWHP�DQG�VHOHFWLQJ�WKH�PHQX�ZKHUH�WKH\�ZLVK�WKH�LWHP�
to appear. Website administrators or content writer can create and edit menu 

links through their web browser.

REPORTING
2XU�PDLQ�VROXWLRQ�LQFOXGHV�D�SRZHUIXO�\HW�HDV\�WR�XVH�UHSRUW�JHQHUDWLRQ�WRRO�
that allows a site administrator to extract and render reports that are based 

RQ�FRQWHQW�VWRUHG�LQ�\RXU�&06�GDWDEDVH��:HE�UHSRUWLQJ�LV�WKH�PHDVXUHPHQW��
FROOHFWLRQ��DQDO\VLV�DQG�UHSRUWLQJ�RI�LQWHUQHW�GDWD�IRU�SXUSRVHV�RI�XQGHUVWDQGLQJ�
and optimizing web usage.

CALENDARS
2Q�ZHE�VROXWLRQV�ZH�SURYLGH�D�VLPSOH�WR�XVH�PHFKDQLVP�IRU�FUHDWLQJ�RQOLQH�
FDOHQGDUV�RQ�\RXU�ZHEVLWH��7KH�DXWKRU�FUHDWHV�HYHQWV�WKURXJK�D�:<6,:<*�HGLWRU�
WKDW�DSSHDUV�RQ�WKH�FDOHQGDU�DUHD��6LWHV�PD\�KDYH�GHSDUWPHQWDO�RU�FDWHJRU\�
based calendars, as well as site-wide calendars.

DISCUSSION FORUMS
7KH�DELOLW\�WR�FUHDWH�DQG�DGPLQLVWHU�PXOWLSOH�RQOLQH�FRQYHUVDWLRQ�IRUXPV�
DUH�LQFOXGHG�LQ�RXU�EDVH�VROXWLRQ��6WULQJHQWO\�FRQWUROOHG�IRUXP�ȂYLVLWRUV�FDQ�
submit comments but an administrator have to approve posts before shown 

RQ�WKH�ZHEVLWH��RU�WKH�DGPLQLVWUDWRU�FDQ�LPSOHPHQW�FRPPXQLW\�SROLFLQJ�
where forum member can post comments.
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FAQs
2XU�VROXWLRQ�SURYLGHV�D�VLPSOH�WR�XVH�LQWHUIDFH�IRU�FUHDWLQJ�DQG�OLVWLQJ�
IUHTXHQWO\�DVNHG�TXHVWLRQV�

SOCIAL NETWORKING
2XU�VROXWLRQ�SURYLGHV�DQ�ȊDGG�WR�DQ\ȋ�DWWULEXWH�WKDW�DOORZV�VLWH�YLVLWRUV�WR�
post links of website content to one or more of the social networking sites. 

This feature also allows visitors to share site to a friend. We have other 

social networking mechanism that enable integration with Twitter, Facebook, 

3LQWHUHVW��'LJJ��*RRJOH���DQG�RWKHU�VRFLDO�QHWZRUNLQJ�VLWHV�

SEARCH ENGINE OPTIMIZATION
2XU�EDVH�VROXWLRQ�HPSOR\V�VRPH�WRROV�DQG�WHFKQLTXHV�IRU�VHDUFK�
engine optimization, including: wording selection, page titles, meta tags, 

DXWRPDWLFDOO\�JHQHUDWLQJ�6(2�IULHQGO\�85/V��;0/�VLWH�PDSV��DQG�D�GHWDLOHG�
6(2�FKHFNOLVW�

eNEWSLETTERS
2XU�EDVH�VROXWLRQ�LQFOXGHV�WKH�DELOLW\�WR�DXWKRU�DQG�GLVWULEXWH�HQHZVOHWWHUV��
9LVLWRUV�KDYH�WKH�DELOLW\�WR�UHJLVWHU�WR�UHFHLYH�QHZVOHWWHUV��YLD�HPDLO���DV�ZHOO�DV�
manage their subscriptions through a simple to use online form.

BLOGS
2XU�EORJJLQJ�VROXWLRQ�SURYLGHV�D�VLPSOH�WR�XVH�EORJ�LQWHUIDFH�IRU�HDFK�XVHU�
ZLWK�SURSHU�UROHV�DQG�SHUPLVVLRQV��$XWKRU�FDQ�FUHDWH�DXWRPDWLFDOO\�ȊEORJȋ�
SDJHV�IRU�HDFK�XVHU��UHSURGXFWLRQ�WKHLU�EORJ�HQWULHV�LQ�UHYHUVH�VHTXHQWLDO�
RUGHU��QHZHVW�LWHP�ȴUVW���<RX�PD\�DOVR�VHW�LQ�EORJV�LQWR�D�UHJLRQ�RQ�D�SDJH�
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AUTO BACKUPS
2XU�LQVWDOODWLRQ�LQFOXGHV�WKH�DELOLW\�WR�DXWRPDWLFDOO\�EDFNXS�\RXU�ZHEVLWH�EDVH�
RQ�VFKHGXOH���&RQȴJXUDEOH�EDFNXSV�DUH�DXWRPDWLFDOO\�WDNHQ�DQG�WKH�ROGHVW�
EDFNXS�LV�DXWRPDWLFDOO\�UHPRYHG�ZKHQ�EDFNXSV�KDV�UHDFKHG�WKH�GLVWLQFWHG�
value.

WEB FORMS
2XU�VROXWLRQ�SURYLGHV�D�VLPSOH�WR�XVH�PHFKDQLVP�IRU�FUHDWLQJ�VLPSOH�WR�
complex web forms. An HTML form on a web page allows a user to enter 

data that is sent to a server for processing. Forms resemble paper or 

GDWDEDVH�IRUPV�EHFDXVH�ZHE�XVHUV�ȴOO�RXW�WKH�IRUPV�XVLQJ�FKHFNER[HV��UDGLR�
EXWWRQV��RU�WH[W�ȴHOGV��)RU�H[DPSOH��IRUPV�FDQ�EH�XVHG�WR�HQWHU�VKLSSLQJ�RU�
credit card data to order a product, or can be used to retrieve search results 

IURP�D�VHDUFK�HQJLQH���7KHUH�DUH�DOVR�WRROV�IRU�JHQHUDWLQJ�UHSRUWV�DQG�
downloading submissions as an Excel spreadsheet.

RSS FEEDS
2XU�VROXWLRQ�SURYLGHV�WKH�DELOLW\�WR�DXWRPDWLFDOO\�JHQHUDWH�566�IHHGV�
IURP�FRQWHQW�FUHDWHG�RQ�\RXU�ZHEVLWH��566�IHHG�LV�D�IDPLO\�RI�ZHE�IHHG�
IRUPDWV�XVHG�WR�SXEOLVK�IUHTXHQWO\�XSGDWHG�ZRUNVȃVXFK�DV�EORJ�HQWULHV��
news headlines, audio, and video—in a standardized format. An RSS 

GRFXPHQW��ZKLFK�LV�FDOOHG�D�ȊIHHGȋ��ȊZHE�IHHGȋ��RU�ȊFKDQQHOȋ��LQFOXGHV�
full or summarized text, plus metadata such as publishing dates and 

DXWKRUVKLS��566�IHHGV�EHQHȴW�SXEOLVKHUV�E\�OHWWLQJ�WKHP�V\QGLFDWH�FRQWHQW�
DXWRPDWLFDOO\��$�VWDQGDUGL]HG�;0/�ȴOH�IRUPDW�DOORZV�WKH�LQIRUPDWLRQ�WR�
EH�SXEOLVKHG�RQFH�DQG�YLHZHG�E\�PDQ\�GLIIHUHQW�SURJUDPV��7KH\�EHQHȴW�
UHDGHUV�ZKR�ZDQW�WR�VXEVFULEH�WR�WLPHO\�XSGDWHV�IURP�IDYRXULWH�ZHEVLWHV�
RU�WR�DJJUHJDWH�IHHGV�IURP�PDQ\�VLWHV�LQWR�RQH�SODFH�

GOOGLE ANALYTICS
*RRJOH�$QDO\WLFV��*$��LV�D�VHUYLFH�RIIHUHG�E\�*RRJOH�WKDW�JHQHUDWHV�GHWDLOHG�
VWDWLVWLFV�DERXW�D�ZHEVLWHȇV�WUDɝF�DQG�WUDɝF�VRXUFHV�DQG�PHDVXUHV�FRQYHUVLRQV�
and sales. The product is aimed at marketers as opposed to webmasters and 

WHFKQRORJLVWV�IURP�ZKLFK�WKH�LQGXVWU\�RI�ZHE�DQDO\WLFV�RULJLQDOO\�JUHZ��,W�LV�
WKH�PRVW�ZLGHO\�XVHG�ZHEVLWH�VWDWLVWLFV�VHUYLFH��:HE6ROXWLRQ�ZLOO�LQVWDOO�DQG�
FRQȴJXUH�*RRJOH�$QDO\WLFV�DV�SDUW�RI�RXU�LQVWDOODWLRQ�



Project
narrative
KingsvileTexas.com is a website designed and developed on 

WKH�:RUG3UHVV�&06��7KLV�GHFLVLRQ�ZDV�PDGH�WR�DOORZ�WUDLQLQJ�
DQG� LQWHURSHUDELOLW\� EHWZHHQ� &LW\RI.LQJVYLOOH�FRP� DQG�
KingsvilleTexas.com.
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KingsvilleTexas.com
0DQ\� RI� WKH� GHVLJQ� DVSHFWV� UHSUHVHQW� .LQJVYLOOH� DQG� 6RXWK� 7H[DV�
aesthetics. Note the leather texture in a neutral brown, white-base 

stucco background, and brown submenu bar similar in design to the 

local overpasses.

,Q�WKLV�ȴUVW�VWHS�ZH�GLVFXVVHG�DQG�FRQȴUPHGWKH�
UHTXLUHPHQWV�RI�\RXU�RUJDQL]DWLRQV�REMHFWLYHV��
FRPSDQ\� LQIRUPDWLRQ�� JDWKHULQJ� FRPSDQ\�
LGHQWLW\�HOHPHQWV�IRU�WKH�YLVXDO�GHVLJQ�VXFK�DV��
logo, fonts, colors, and pictures. design such 

as  logo, fonts, colors, and pictures.

:H�UHYLHZHG�ZHEVLWHV�VLPLODU�LQ�PLVVLRQ�DQG�SXUSRVH�DV�VXJJHVWHG�E\�5REHUW�7UHVFRWW�DQG�IRXQG�
WKHUH�WR�EH�D�FRPPRQ�WKHPH�DQG�OD\RXW��:KDW�GR�SHRSOH�ZDQW�WR�GR�ZKHQ�WKH\�FRPH�LQWR�WRZQ"

Jonathan Swindle, 3URMHFW�0DQDJHU

01

SOLUTIONS

LAYOUT Aesthetics



Home Page with slider 

Summary 
The home page features a layer slider and 4 of the latest posts from the news blogging system. The 
layer slider provides highlights of the website information, such as the restaurants, hotels, birding, 
community calendar and shopping pages. Images and graphics used were created & provided by 
Hi-Res Creative. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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1904 Train Depot Museum 

Summary 
The 1904 Tran Depot is an important landmark located on Kleberg Avenue, walking distance from 
City Hall. The page features a digitized brochure, operating hours, a snippet gallery with a link to a 
larger gallery, and information ported over from the original Kingsville, Texas website. The content 
was cleaned for grammar and factual accuracy. All recent images were taken by Hi-Res Creative 
and produced for a 21st century appearance. The story snippet has been tucked into an accordion 
system and has a message added to provide information on how to acquire the entire book. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Birding Page with BROchure 

Summary 
This page features use of the image gallery system, custom icon system, and a digitized brochure 
available from the Kingsville Visitors Center. Due to significant requests made online via email, it 
was decided to make the brochure available online to reduce printing and shipping costs. All other 
information has been ported over from the original Kingsville, Texas website with corrections made 
to the content for grammar and fact accuracy. The images provided in the birding gallery are by Hi-
Res Creative and Patti Trujillo. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Contact Page 

Summary 
The contact page includes a Google Map integration of the location, a mission statement pulled and 
edited from the original Kingsville, Texas website. It includes staff photographs, a contact form, and 
photographs of the center and team. The images provided in the gallery are by Hi-Res Creative and 
Patti Trujillo. 
Operating Hours Widget 
The “We’re Open Sign” is an additional widget that displays to your customers, if your 
business is either currently open or closed and makes use of the configured business hours  
and server clock to do so. 
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Fishing Page 

Summary 
This page features use of the image gallery system, custom icon system, and YouTube video 
embedding. The page references to the Baffin Bay and includes photographs taken at the Bay by 
Hi-Res Creative and Patti Trujillo. 

Disclaimer: Not all pages and features are discussed in this project narrative. 

29Kingsville Texas Website Design and Development Project Narrative



Restaurant Page with Brochure 

Summary 
The brochure was designed by Hi-Res Creative in a theme consistent with the overall identity for the 
Kingsville Visitors Center. All brochures were provided in digital format and included on the website 
to allow for easy distribution in a 21st century technology oriented atmosphere. The mockup 
featured on the page was made to support a visually appealing display of the brochure due to a lack 
of a local directory. The decision was made to not support a directory for restaurants because of 
the ever changing list of businesses in Kingsville. To accommodate the lack of an interactive 
directory, the page has provided pre-configured links to Yelp!, RoadFood, and UrbanSpoon. The 
page also features the business submission page, allowing business owners to submit new 
information for the brochure. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Lodging and RV Parks 

Summary 
The brochure was designed by Hi-Res Creative in a theme consistent with the overall identity for the 
Kingsville Visitors Center. All brochures were provided in digital format and included on the website 
to allow for easy distribution in a 21st century technology oriented atmosphere. The mockup 
featured on the page was made to support a visually appealing display of the brochure. The page 
also integrates a hotel search engine support to allow easy access to hotel pricing through a variety 
of listing providers. The directory has been thoroughly checked for accuracy in information. Each 
hotel has had a new high-resolution photograph taken of the venue to provide an appealing display 
online. The directory is geo-enabled, meaning that it will detect the visitor’s location and provide 
printable directions to the hotel at their permission. The page has provided pre-configured links to 
TripAdvisor and Yelp!. The page also features the business submission page, allowing business 
owners to submit new information for the brochure and directory. The page also includes a 
download link for the RV Park brochure, also designed by Hi-Res Creative. 
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Shopping Directory 

Summary 
The shopping directory page primarily focuses on family owned businesses in the historic 
downtown area to direct tourists to an authentic and unique downtown shopping experience. The 
page supports the business submission form and custom icon support. The directory is geo-
enabled, meaning that it will detect the visitor’s location and provide printable directions to the 
business at their permission. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Things to Do Page 

Summary 
The Things to Do page provides a directory of venues to visit as well as a feed from the 
KingsvilleNow.com Facebook. The directory system is searchable, sortable, and geo-enabled 
(providing printable directions for the visitor). It features the responsive gallery system. The 
images shown on the page were provided by Patti Trujillo.  

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Business Submission Page 

Summary 
The business submission page was added to the website to allow easy submission of missing 
information online. This decision was made to allow an avenue for business owners to have 
their information included online, or misinformation to be updated.  

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Resources Page 

Summary 
The resources page system is a file directory of PDFs available on the website. The directory is 
searchable and sortable in the event that it grows to a larger size. It is supported by a back-end 
administration page for easy configuration and file upload. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Link Directory 

Summary 
The link directory page was added to provide a one-stop location for all important weblinks in the 
city of Kingsville. It also includes links to area visitor centers which supports SEO backlinking. The 
link directory is supported by a back-end administration page for easy configuration. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Footer 

Weather Widget 
A beautiful weather slider featuring 22 weather graphics based on the Yahoo! 
Weather system. 

Calendar Widget 
A simple grid widget that shows the current month with event details for each day available upon 
hover. Users can click into an individual event listing from the grid if they wish to.  

Information Widget 
After much research, it has been found that contact information is something that should be 
available on every page and easily found. This is why we chose to list this information in the footer 
(available site-wide).  
Preloaded Link Buttons 
The sub-footer (darkest area below grass) is preloaded with important links, such as site policies, 
resources, contact page links, administration login, and preloaded YouTube, Facebook, Wikipedia, 
and TripAdvisor links. 
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News Blogging System 

Summary 
The news blogging system is an important aspect of the website to keep alive and vibrant. Not only 
does it show a visitor to the website that the information site-wide is fresh and tended to; it pings 
Google and other search engines to inform them of new content (assisting in an increased page 
ranking and supporting overall SEO).  

Sharing System 
The website has a built in sharing system, supporting the latest and greatest in social networking. 
(i.e. Facebook, Twitter, Google+).

Automated Publishing System 
On the event that a new article is created in the news blogging system, it is designed to 
automatically share the post to the Kingsville Visitors Center Facebook page. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Automated Newsletter System 

Summary 
The automated newsletter system features an extensive list of functionality. The system has 
been integrated into the website to support automated newsletters and a popup system on the 
front page to gain subscribers. 

Track Opens, Clicks, Un-subscriptions and Bounces 

Track undeliverable mails (bounces), Countries, Cities* and know exactly who opened your 
mails and who didn’t. 

Auto Responders 
The Kingsville Texas website has 3 loaded auto-responder messages, including a welcome 
message, calendar newsletter, and lodging newsletter. 

Schedule your Campaigns 
The newsletter system comes built in with a scheduling feature. Allowing you to create 
newsletters all in one day to send out over a week, month, or even the next year! 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Simple Newsletter Creation 
Creating Newsletters has never been so easy. If you are familiar with WordPress Posts you can 
create your next campaign as easy as you publish a new blog entry. All options are easy accessible 
via the edit campaign page.  

Full Feature List 

x Track Opens, Clicks, Un-subscriptions and Bounces 
x Track Countries and Cities 
x Schedule your Campaigns 
x Auto responders 
x Use dynamic and custom Tags (placeholders) 
x Webversion for each Newsletter 
x embed Newsletter with Shortcodes 
x Forward via email 
x Share with Social Media services 
x Unlimited subscription forms 
x Sidebar Widgets 
x Single or Double-Opt-in support 
x WYSIWYG Editor with code view 
x Unlimited Color Variations 
x Background Image support 
x Quick Preview 
x Email test with IsNotSpam.com support 
x Revisions support (native) 
x Multi language Support (English and German included) 
x SMTP support 
x Gmail support 
x DomainKeys Identified Mail Support 
x Import and Export for Subscribers 
x No additional tables in your WordPress database 
x Retina support 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Events Calendar

Community Submissions  
Enable users to add events to your calendar! 

What’s better than throwing a party? Having someone else throw a party for you! The website is set 
up to allow anyone to add events to the website! 

Community events is a full featured system with a variety of user management options. You can 
require user accounts or allow visitors to submit without having to have an account. Want to make 
sure that nothing fishy is going on? Just turn on moderation! Decide if user can edit and manage 
their own events or simply submit. 

Import Events from Facebook. 
With the Facebook Events integration, you can tap into the growing number of events Facebook 
users are organizing by importing public events from a specific organization or page directly into 
the Kingsville Texas website. Imported events are manually or ‘automagically’ created as entries 
in The Events Calendar. Basic event data along with venue & organizer are populated 
appropriately. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Event Calendar View 
Calendar grid view, which shows the current month in traditional calendar format, provides a 
comprehensive overview of what’s happening this month. Hover on an event name to quickly get specific 
details including date, time and a description.  

Event List View 
The standard list view shows a nice loop of events, starting with today. You can then paginate into the 
future or back to past events. The default loop provides just enough detail to concisely cover the basics 
of what’s happening, when it’s going down and why it’s important.  

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Stand Alone Events Page 
The Events Calendar offers a number of options for publishing events with a customizable page. Support 
for all-day events, multi-day events & shorter events with set hours.  

Recurring Events 
Recurring events can be configured on a daily/weekly/monthly/yearly/custom basis, using an 
admin interface consistent with that seen on other popular calendar tools like Google Calendar 
or iCal.  

Custom Event Attributes 
Sometimes, there are event details beyond just time, date, venue and organizer that need to 
be displayed prominently in your event listing. Custom Attributes allows you to add new 
fields within all your events. 
Venues and Organizers 
Using the same organizers or venues over and over again? Just use them once and they’re saved to 
the backend, accessible via a dropdown on all events you create in the future. 

Google Calendar and iCal Support 
Give your users the option to import your calendar into Google Calendar & iCal. Event venue, 
organizer & description data will be carried over, as well as event recurrence settings. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Custom Icon Support 

Summary 
Vector Icons is a new way to include icons to your site. No more need to customize image or psd 
files, now all is done in your Wordpress editor. This is made possible by combining awesome 
iconic vector fonts with 900+ icons and beautiful icon panel. Icons are retina and high definition 
ready and will look crisp in any definition. Icons can be any color and any size, with predefined or 
custom effects and are great for any purpose.  

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Google Analytics 

Google Analytics not only lets you measure sales and conversions, but also gives you fresh insights into how 
visitors use your site, how they arrived on your site, and how you can keep them coming back.  

Analysis Tools  
Google Analytics is built on a powerful, easy to use, reporting platform, so you can decide what 
data you want to view and customize your reports, with just a few clicks.  

Content Analytics  
Content reports help you understand which parts of your website are performing well, which 
pages are most popular so you can create a better experience for your customers.  

Social Analytics  
The web is a social place and Google Analytics measures success of your social media 
programs. You can analyze how visitors interact with sharing features on your site (like the 
Google +1 button) and engage with your content across social platforms.  

Advertising Analytics  
Make the most of your advertising by learning how well your social, mobile, search and display ads 
are working. Link your website activity to your marketing campaigns to get the complete picture 
and improve your advertising performance.  

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Responsive Gallery 

Summary 
The Kingsville Gallery consists of several pages that will grow over time to support additional 
events that have taken place in the past or added venues. Currently, the gallery pulls images in 
from Facebook and hosts all images offsite; saving bandwidth and server space. The gallery is fully 
responsive, featuring a custom responsive menu at the top of every gallery page. Each image 
contains a description and title provided by the Facebook page that it is pulled from. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Features 

x Automatically align images to a justified gallery 
x Responsive: adapts to the resolution of any device, provided your theme is also responsive. Try resizing the 

browser window! It’ll adjust as you stop dragging. 
x Uses the WordPress native way of creating galleries, you can use your pre-existing galleries 
x Load albums from Facebook! Use the Facebook authorization manager tool and the shortcode editor to visually 

select your album to load (page and user albums as well), image list caching is supported 
x Flickr compatibility: load photos from a user’s Photostream, Favorites, Group pools, Photosets, Galleries! 

Includes a user manager tool. No authentication required. Image list caching is supported. 
x Nextgen integration, full support for nested albums and galleries, tag gallery, tag album, recent images, individual 

photos, permalinks, custom links, limit, load more or hidden limit is used instead of pagination. 
x Load more type of pagination 
x Limit image count or maximum rows 
x Hidden limit – limit the number of thumbs but cycle all gallery images in the lightbox 
x Flexible, dynamic row height 
x On the fly special effects: cross-browser desaturation, glow, blur, sepia, edge detection effects 
x Admin area 1: Main settings page with clean and logical tabs 
x Admin area 2: Shortcode editor for the attributes with the ability to edit existing shortcodes 
x Both admin areas feature contextual help and are tabbed 
x Over 100 settings and shortcode attributes that you can change for each gallery 
x Mobile specific settings that apply when a mobile device is detected 
x Multiple free lightbox options bundled: a customized prettyPhoto with social sharing, ColorBox, PhotoSwipe 

– which is optimized for mobiles and features a touch swipe navigation between the images. It’s possible to use
a different lightbox for mobile devices and for desktops. Also to disable the lightbox or to turn links off. 

x HTML tags support in lightbox captions 
x Custom link URL with video support – images with link target (_self/_blank/video) 
x Magnifier icon (can be changed) in the middle of the transparent color overlay 
x Error checking 
x Right click theft protection 
x Ability to use multiple instances on one page 
x Option to hide the last row if incomplete or to match previous row’s height for same shaped images 
x You can choose any of the WordPress image fields (such as Title, Alternate Text, Caption, Description from 

Media Libray) to appear at any location as captions and in the lightbox scripts 
x Built-in tool to move images between posts in the Media Library without having to re-upload them 
x Crops the images as a last resort 
x Full deeplinking and extended social tools support for prettyPhoto: Twitter, G+, Pinterest share the individual 

images 
x Template tag generator in the shortcode editor, sidebar text widget shortcode compatibility 
x Features simply the best mouse enter/leave animation solution, hoverFlow for jQuery to solve the animation 

queue buildup 
x TimThumb prepares, resizes, caches the thumbnails for minimal bandwidth and resource usage. It’s also made 

cacheable by CloudFlare! 
x Plugin files will only load when needed, not causing slowdown on other pages 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Testimonials System 

Summary 
This system provides a nice and simple solution for your visitors to write their points of view of 
Kingsville, Texas. For quality retention, you may decide to publish them or not, or to modify them 
before they are displayed publically. It is supported by a back-end administration page for easy 
configuration and management. 

Disclaimer: Not all pages and features are discussed in this project narrative. 
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Site Policies 

Summary 
The site policies page features an attorney drafted privacy policy and terms of use condition 
statement. This is crucial in a 21st century atmosphere to provide security for the host, Kingsville 
Visitors Center, Hi-Res Creative, and the user of the website. Essentially, it covers use of 
trademarks, graphics, copyright material, etc. This is important when collecting information online 
from users, such as the Google Analytics tracking system and Newsletter system. 

Disclaimer: Not all pages and features are discussed in this project narrative. 

49Kingsville Texas Website Design and Development Project Narrative



Search 
Engine
Optimization
Each page of the KingsvilleTexas.com website has been hand-
optimized with state of the art best practices, including Social Media 
optimization; i.e. OpenGraph thumbnails and descriptions.



Search Engine Optimization 
Post Titles and Meta Descriptions 
The Kingsville, Texas website is pre-configured with set templates for titles and meta descriptions 
for all types of pages. The majority of pages are completely optimized with post title and meta 
descriptions; using the snippet preview functionality to see what it would look like in Google. Add 
to that the chance to enter a focus keyword, which is used to show you how it would bold in your 
search results, and you have the chance to control everything you want about your listing in 
Google:  

Breadcrumbs 
The Yoast Breadcrumbs code has been powering many (premium) themes breadcrumbs for 
ages. Using the same code, the website now gives way more granular control over this 
breadcrumb. The website has been hardcoded to support this system, allowing greater 
navigation control for your visitors. 

XML Sitemaps 
XML Sitemaps are an essential part of current day SEO, and can thus not be excluded from a 
complete WordPress SEO plugin. Therefore, the website has an automatic sitemap generator 
that submits the updated information to Google and other search engines each time the 
sitemap is modified. 
Clean up head section 
With recent releases, WordPress has added more and more bloat to the <head> section of 
WordPress installs. Luckily it also has methods to remove those. WordPress SEO will strive to 
keep your head section as clean as possible.  

Automated Daily Backups 
It's just like saving your state in a game or using Apple's Time Machine or Microsoft's System 
Restore. The Kingsville, Texas website automatically backs up it’s current state on a daily basis. This 
will allow the website to restore itself in the event of a security issue, such as a hacker or defacing 
of the website code. 
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ZZZ�NLQJVYLOOH�RUJ�LQGH[�SKS�WKH�F����DUHD�OLQNV�KWPO ZZZ�NLQJVYLOOHWH[DV�FRP� �����

NLQJVYLOOH�RUJ�LQGH[�SKS�HYHQWFDOHQGDU�KWPO ZZZ�NLQJVYLOOHWH[DV�FRP�LQGH[�SKS�NL���&DOHQGDU�KWPO �����

WDPKVF�HGX�FDPSXVHV�NLQJVYLOOH ZZZ�NLQJVYLOOHWH[DV�FRP� �����

WDPKVF�HGX�FDPSXVHV�NLQJVYLOOH� ZZZ�NLQJVYLOOHWH[DV�FRP� �����

ZZZ�WH[DVGRZQWRZQ�RUJ�PHPEHUV�KWPO ZZZ�NLQJVYLOOHWH[DV�FRP �����

ZZZ�QDWXUHVFDSHQHZV�FRP� ZZZ�NLQJVYLOOHWH[DV�FRP �����

QDWXUHVFDSHQHZV�FRP ZZZ�NLQJVYLOOHWH[DV�FRP �����

ULRJUDQGHGHOWDDXGXERQ�RUJ�(1HZVOHWWHU���$1RY�����KWP ZZZ�NLQJVYLOOHWH[DV�FRP �����

WUHDVXUHFKHVWFF�FRP�NLQJVYLO�KWP ZZZ�NLQJVYLOOHWH[DV�FRP� �����

ZZZ�MHQDVZHE�FRP�OLQNV�KWPO ZZZ�NLQJVYLOOHWH[DV�FRP �����

ULRJUDQGHGHOWDDXGXERQ�RUJ�(1HZVOHWWHU���$2FW�����KWP ZZZ�NLQJVYLOOHWH[DV�FRP �����

UDQVRPURDGUYSDUNLQF�FRP�OLQNV�SKS ZZZ�NLQJVYLOOHWH[DV�FRP� �����

7RS����/LQNLQJ�'RPDLQV�E\�/LQN�9DOXH

/LQNLQJ�'RPDLQ /LQN�9DOXH� 'RPDLQ�35

WDPXN�HGX ����� ���35��

ZZZ�WRZG�FRP ����� ���35��

NLQJVYLOOH�RUJ ����� ���35��

NLQJVYLOOHPXVLF�RUJ� ����� ���35��

\RXQJVSL]]D�FRP ����� ���35��

ZZZ�URELQQL[RQ�FRP ����� ���35��

ZLOGKRUVHORGJH�FRP ����� ���35��

ZLOGKRUVHORGJH�FRP� ����� ���35��

WDPKVF�HGX ����� ���35��

ZZZ�VRXWKWH[DVKHULWDJHWUDLO�FRP ����� ���35��

ULRJUDQGHGHOWDDXGXERQ�RUJ ����� ���35��

URFNSRUW�WH[DV�FRP ����� ���35��

FRDVWDOEHQGWH[DV�FRP ����� ���35��

JRUYWH[DV�FRP ����� ���35��

ZZZ�NHHSNLQJVYLOOHEHDXWLIXO�FRP ����� ���35��

WH[DVWULSSHU�FRP ����� ���35��

EHWW\KDDVVUHDOWRUV�FRP ����� ���35��

ULYLHUDEHDFKUY�FRP ����� ���35��

WH[DVRXWVLGH�FRP ����� ���35��

ZZZ��\RXVHHPRUH�FRP ����� ���35��

ZZZ�WH[DVGRZQWRZQ�RUJ ����� ���35��

ZZZ�QDWXUHVFDSHQHZV�FRP� ����� ���35��

QDWXUHVFDSHQHZV�FRP ����� ���35��

WSZPDJD]LQH�FRP ����� ���35�1�$

WUHDVXUHFKHVWFF�FRP ����� ���35��

YLVLWFRUSXVFKULVWLW[�RUJ ����� ���35��

ZZZ�MHQDVZHE�FRP ����� ���35��

UDQVRPURDGUYSDUNLQF�FRP ����� ���35��

VRXWKWH[DVWUDYHOHU�FRP ����� ���35��
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http://www.keepkingsvillebeautiful.com/links.html
http://www.kingsvilletexas.com/
http://texastripper.com/kingsville/index.html
http://www.kingsvilletexas.com
http://bettyhaassrealtors.com/community.html
http://www.kingsvilletexas.com
http://rivierabeachrv.com/info.htm
http://www.kingsvilletexas.com/
http://texasoutside.com/texas-bird-watching/index.html
http://www.kingsvilletexas.com/index.php/kingsville-birding-birdwatching.html
http://www.kingsville.org/index.php/the-community/area-links.html
http://www.kingsvilletexas.com/
http://kingsville.org/index.php/eventcalendar.html
http://tamhsc.edu/campuses/kingsville
http://www.kingsvilletexas.com/
http://tamhsc.edu/campuses/kingsville/
http://www.kingsvilletexas.com/
http://www.texasdowntown.org/members.html
http://www.kingsvilletexas.com
http://www.naturescapenews.com/
http://www.kingsvilletexas.com
http://naturescapenews.com
http://www.kingsvilletexas.com
http://riograndedeltaaudubon.org/ENewsletterRGDANov2006.htm
http://www.kingsvilletexas.com
http://treasurechestcc.com/kingsvil.htm
http://www.kingsvilletexas.com/
http://www.jenasweb.com/links.html
http://www.kingsvilletexas.com
http://riograndedeltaaudubon.org/ENewsletterRGDAOct2006.htm
http://www.kingsvilletexas.com
http://ransomroadrvparkinc.com/links.php
http://www.kingsvilletexas.com/
http://tamuk.edu
http://www.towd.com
http://kingsville.org
http://kingsvillemusic.org/
http://youngspizza.com
http://www.robinnixon.com
http://wildhorselodge.com
http://wildhorselodge.com/
http://tamhsc.edu
http://www.southtexasheritagetrail.com
http://riograndedeltaaudubon.org
http://rockport-texas.com
http://coastalbendtexas.com
http://gorvtexas.com
http://www.keepkingsvillebeautiful.com
http://texastripper.com
http://bettyhaassrealtors.com
http://rivierabeachrv.com
http://texasoutside.com
http://www1.youseemore.com
http://www.texasdowntown.org
http://www.naturescapenews.com/
http://naturescapenews.com
http://tpwmagazine.com
http://treasurechestcc.com
http://visitcorpuschristitx.org
http://www.jenasweb.com
http://ransomroadrvparkinc.com
http://southtexastraveler.com
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   (361) 215-5089 www.hirescreative.com           

0DQ\�RI�RXU�FOLHQWV�DVN�XV�IRU�GLUHFWLRQ�LQ�VHOHFWLQJ�D�KRVWLQJ�SODWIRUP�DQG�SURYLGHU�
IRU�WKHLU�QHZ�ZHEVLWH�� ,Q�WKLV� LQVWDQFH��ZH�UHFRPPHQGHG�:3(QJLQH�WR�PHHW�WKH�
VXSSRUW�IRU�D�&RQWHQW�'HOLYHU\�1HWZRUN��&'1���6ROLG�6WDWH�'ULYHV��66'���DQG�7H[DV�
based.

:3(QJLQH�LV�WUXVWHG�WR�KRVW�VRPH�RI�WKH�ODUJHVW�&06�ZHEVLWHV�LQ�WKH�ZRUOG��LQ�ERWK�
the private and public sectors and just some of their notable hosting clients include 

HQYDWR� QHWZRUNV� OLNH�ZZZ�)RXU6TXDUH�FRP��:LOOLDPV�6RQRPD�� 6RXQG&ORXG�� DQG�
HTC.

$OO�:3(QJLQH��KRVWLQJ�VHUYLFHV�DUH�Ȋ)XOO\�0DQDJHGȋ��(YHU\WKLQJ�LV�FRQȴJXUHG�DQG�
PDLQWDLQHG�RQ� WKH� VHUYHU�� LQFOXGLQJ� WKH�/LQX[��$SDFKH��0\64/��DQG�3+3� �/$03��
VWDFN��V\VWHP�XVHUV��ȴUHZDOO��LSWDEOHV���EDFNXSV��VHFXULW\�XSGDWHV��DQG�DQ\WKLQJ�HOVH�
RQ�WKH�V\VWHP��XS�WR�WKH�FRGH�DQG�GDWD�WKDW�FRPSULVH�\RXU�ZHEVLWH��:3(QJLQH�GRHV�
WKH�V\VWHP�DGPLQLVWUDWLRQ�ZRUN�IRU�WKHLU�FOLHQWV�VR�WKH\�FDQ�IRFXV�RQ�JURZLQJ�WKHLU�
online presence.

$V�RQH�RI� WKH� IHZ�KRVWLQJ�SURYLGHUV� WR� RIIHU� IXOO\�PDQDJHG�KRVWLQJ�� IURP� VPDOO�
YLUWXDO� SULYDWH� VHUYHU� SODQV� XS� WKURXJK� ODUJH� GHSOR\PHQWV� RI� FOXVWHUHG� KRVWLQJ�
SODQV��:3(QJLQH�KDV�D�KRVWLQJ�SODQ�WKDW�ZLOO�ȴW�DQ\�ZHEVLWH�DQG�EXGJHW��)RU�WKHLU�IXOO�

Client’s said

$IWHU�VZLWFKLQJ�WR�:3�(QJLQH�ZH�VDZ�VLWH�UHVSRQVH�WLPHV�LPSURYH�GUDVWLFDOO\�
IURP�DQ�DYHUDJH�RI������PLOOLVHFRQGV�WR�����PV��6LQFH�PRYLQJ�RYHU�WR�:3�(QJLQH�
ZHȇYH�VHHQ�UHOLDELOLW\�LPSURYH�WR��������XS�WLPH��:H�ZRXOG�UHFRPPHQG�WKHP��

Aaron Mullally��3XEOLF�6WRUDJH
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Report Generated On: 

By: 

Clients: 

From: 

To: 

Total ($) 7,510.00
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INVOICE
#1210310007

Date: 2012-10-31
Paid: 2012-11-07

Kingsville Visitors Center
1501 Highway 77, Kingsville, Texas, 78363
TEL: 361-592-8516    EMAIL: rtrescott@cityofkingsville.com    

Item QTY Price Net SubTotal

Overview 1.00 0.00 0.00
Original website was developed on Joomla and provided by a retiree from Rockport Websites. The initial website lacked social
media integration, galleries, up to date content, brochures, directories, and newer photography. The CMS was very difficult to
manage and provided no means to create new users or integration better analytics. The menu organization was also very difficult
to navigate and needed to be simplified. There was also no calendar or newsletter system which are essential to outreach. We
transferred domain ownership from previous designer to our own account. All of these services provided free of charge as
establishment of business relationship.
Responsive Website Design 18.00 80.00 1,440.00
The website was developed with a completely responsive mobile design. Typography has been customized to support a
ranch/country theme with the Rye Google webfont and neuton for body text. Header navigation was developed with custom icons
and a custom favicon tab. A submenu was produced that changes per the page you are on and acts as a menu for that specific
page. The backgrounds are similar to a subtle white stucco as seen on buildings in the King Ranch. Discounted hourly rate
provided from the standard $135.
Website Framework Coding 7.00 50.00 350.00
The website framework has been established to support the Wordpress CMS. PHP coding has been built into the HTML frame
template along with CSS structural support. Discounted hourly rate provided from the standard $135.
Website/Database Hosting 6.00 10.00 60.00
The website hosting on "asmallorange" for a rate of at cost hosting. $10 monthly.
Newsletter System 1.00 130.00 130.00
Custom developed newsletter application with analytic support and email tracking. Provided at a significantly discounted rate.
Yelp and Google Maps API Integration 1.00 100.00 100.00
Each listing page has been integrated with support for Yelp and Google Maps API integration. This is a pre-development for the
directory systems.
Stock Photography 6.00 20.00 120.00
Stock photography provided of birding and ranchwear for the website. This is only to act as a substitute to more formal
photography representative of the area. Provided at cost from iStockPhoto.com
Graphic Design Rework 3.00 30.00 90.00
Redesigned and updated graphics provided by Robert Trescott from the previous director for use on t bsite and print related
media. Provided at a discounted rate from the standard $185 for graphic design work. 
Computer Networking Support 3.00 65.00 195.00

Total: $2,485.00

Provided consultation on what steps to take on the state of technology in the Kingsville Visitors Center. Very outdated equipment
and poor execution by initial tenant. Recommendations are: move networking equipment to a secured location out of Mr.
Trescott's office. Update router and switch to more standardized equipment for an office place and secure wireless technology.
Standard consultation rate charged.

501 E Henderson, Bishop, Texas, 78343 | TEL: 361-215-5089 | EMAIL: jswindle@hirescreative.com | 3-20504-4452-3
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INVOICE
#1301250003

Date:2012-12-27

Paid: 2013-01-25
Kingsville Visitors Center
1501 Highway 77, Kingsville, Texas, 78363
TEL: 361-592-8516    EMAIL: rtrescott@cityofkingsville.com    

Item QTY Price Net SubTotal

Overview 1.00 0.00 0.00
Increased capacity of website functionality and design. Moved hosting to a faster server based in Austin, TX with SSD & CDN
support. Event calendar system developed with custom user submission and Facebook event weekly import system. Online
brochure system based on jQuery for use on mobile devices. Built in testimonial submission application with administrative review
and approval back-end. Custom mapping application with categories, icons, and built in GPS location system for automated
directions. Automated daily website back up and security updates in the event of hacking or intrusion included free of charge.
Additional Pages, Sliders, Graphics, Layouts 8.00 80.00 640.00
Three layouts were predefined via a custom developed templating application in the back end. These templates can be reloaded
on new pages with plug and play information for ease of use by the KVC staff. A total of 34 pages (at this time) have been
developed and a custom slider has been produced on the front page. Each directory page and important functionality has had a
graphic developed to help attract attention of the visitor.
Pop-Up System with Cookie Support 1.00 115.00 115.00
The website has been developed a jQuery pop-up system that is responsive and supports mobile smartphones. This system has
been integrated into the newsletter application for attraction of new subscribers. The system has also been built with cookie
support, remembering a new subscriber for 120 days (preventing the pop up from opening again) and 30 days for those that
chose to opt out. A graphic has been developed for check point bullets and a cowboy hat. Copywriting was also established for
this pop up.
Improved host w/ CDN and $50 applied credit 5.00 56.00 280.00
As per the request of Robert Trescott, the website has been migrated to a Texas based host with Content Delivery Network
support (speed). $50 of the previously paid hosting has been transferred over to this cost. The hosting is provided at cost. $55
monthly. WPEngine.com is the selected hosting company.
Online Brochure System w/ Digitzed Copy 1.00 230.00 230.00
3 brochures have been developed and displayed online for use by local businesses and visitors to the area.
Calendar w/ user submission and facebook feed 1.00 370.00 370.00
The website calendar has been developed to support user submissions on a front end application form. Social media integration
has also been developed to support an automated addition of events to the calendar from select Facebook pages. The calendar
system has been developed with support for AJAX, venues, organizers, and Google Search Engine Optimization.
Testimonial System w/ Google Reviews feed 1.00 175.00 175.00
A testimonial front end and back end administration system has been developed for submission of photographs, reviews, and
ratings. A page has been developed to display this information to the public as well. The application has been modified to support
Google's Review system, submitting them to the search engine for indexing at the time of their approval online.
Tourism Guide Ad Design 5.00 30.00 150.00
An advertisement for the Tourism Guide was developed at the request of Robert Trescott for his use indefinitely. The design
displays the updated Kingsville, Texas logo, horses, and 4 museums in the city.
Billboard Design 7.00 30.00 210.00
A billboard design mock up was produced for the City of Kingsville and King Ranch. This design utilizes a photograph from Patti
Trujillo and elements akin to the website design; including the horses, typography, and updated logo.
Operating Hours w/ Time Sensitive Signage 1.00 40.00 40.00
A custom application was developed to display the hours of operation on the website, including a sign that utilizes the server time
to verify if the business is open or closed. The sign displays the Open or Closed graphic depending on the hours referenced to in
the hours of operation table.
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Point of Interest Mapping w/ Current Location System 1.00 180.00 180.00
This is a development to the directory system which utilizes the Google Maps API. A custom application was developed to pinpoint
the users location and provide step by step directions to any of the POI's on the map. This utilizes the geolocation of the visitor
based on their IP address. A site policy was established to make it known that no information is stored on the server regarding the
use of this system.
Computer Networking and File Management 6.00 25.00 150.00
Additional consultation was provided in regards to the recent developments of their networking system. Several hours were spent
on fishing through old computer hard drives for usable photography, graphics, and resources to benefit the KVC after the
transition took place from the CVB management. They left without providing any organized media that contained this information
from the last 10+ years.

Net Total: $2,540.00
Tax: $0.00

Total: $2,540.00

501 E Henderson, Bishop, Texas, 78343 | TEL: 361-215-5089 | EMAIL: jswindle@hirescreative.com | 3-20504-4452-3



INVOICE
#1303010005

Date: 2013-03-12
Paid: 2013-04-13

Kingsville Visitors Center
1501 Highway 77, Kingsville, Texas, 78363
TEL: 361-592-8516    EMAIL: rtrescott@cityofkingsville.com    

Item QTY Price Net SubTotal

Hotel Brochure - Print & Digital w/ Source File 1.00 435.00 435.00
Brochure design for hotels in the Kingsville area. This includes 11 hotels with TripAdvisor ratings, images, descriptions of each
hotel, and custom icons for amenities. Photoshop file organized for easy modified of layers and folders. Mockups included for
website and newsletter display. Digital PDF copy uploaded to website for download.
RV Parks Brochure - Print & Digital w/ Source File 1.00 435.00 435.00
Brochure design for RV Parks in the Kingsville and Riviera area. Design includes a map of the Kingsville and Riviera areas and
custom trailer icons + markers to signify location of each park. The design lists 8 RV parks with a table to list amenities for RVers.
5 stock images. Photoshop file organized for easy modification of layers and folders. Mockups included for website and newsletter
display. Digital PDF copy uploaded to website for download.
Restaurant Brochure - Print & Digital w/ Source File 1.00 435.00 435.00
Brochure design for restaurants in the Kingsville area. This includes over 50 restaurants. The brochure was previously designed
separately but was now redesigned to match a similar design structure. Includes 3 stock images. Photoshop file organized for easy
modified of layers and folders. Mockups included for website and newsletter display. Digital PDF copy uploaded to website for
download.
Auto-responder Newsletter Templates 5.00 32.00 160.00
Custom newsletter templates on an auto-responder system (meaning that after a certain time passes by after a subscriber signs
up, the newsletter system will automatically generate a newsletter). These templates include; a Welcome email with logo mock
ups and various photos overviewing the website and features, a Lodging email to advertise the website functionality and
brochures specifically, a Restaurant email to advertise local restaurants and the respective brochure, and a Events Calendar email
to advertise the functionality of the calendar including the ability to upload events via Facebook pages and a website form. An
email also generates 30 days after a user signs up to request a testimonial of their visit to Kingsville to assist in generating
reviews of local attractions.
Shopping Page - Map Listing/Directory 5.00 35.00 175.00
The shopping page has been updated to include information about local shopping venues such as Harrel's Pharmacy and Blue
Quail Designs. A system was also put into place for individuals to submit business information that can be included in the directory
or removed at request. 
Recover Laptop Files/Website Training 6.00 65.00 390.00
On February 28th I visited the KVC to recover photographs from a laptop for the website. I also provided training on the website
for writing content and uploading images. I visited with Bob to discuss the network problems after CMA made changes and
provided insight on possibilities for correcting them. I addressed Chuck's email issue and set up his computer email account.
Facebook and Google+ Integration 1.00 165.00 165.00
Website coded with Facebook integration support. New articles are posted onto the KingsvilleNow.com Facebook page
automatically upon publishing. Events are also now posted to the Facebook page upon publishing. OpenGraph support has also
been enabled with two custom images for shared media thumbnails and generalized descriptions. Google+ integration has been
included throughout as well.
Digitize Birding Brochure 1.00 35.00 35.00
Digitized Birding Brochure and included it on the website Birding page as well as on the downloads directory.
Sharing Toolbar 3.00 45.00 135.00
A sharing toolbar has been included on pages and posts. This enables sharing via email, facebook, pinterest, twitter, stumbleupon,
and print.
Custom Images 1.00 120.00 120.00
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New updated high-resolution images have been taken of hotels and community highlight POIs for the website location points and
brochures.

Net Total: $2,485.00
Tax: $0.00

Total: $2,485.00

501 E Henderson, Bishop, Texas, 78343 | TEL: 361-215-5089 | EMAIL: jswindle@hirescreative.com | 3-20504-4452-3



INVOICE
#1304050013

Date: 2013-05-10

Due: 2013-05-25

Kingsville Visitors Center
1501 Highway 77, Kingsville, Texas, 78363
TEL: 361-592-8516    EMAIL: rtrescott@cityofkingsville.com    

Item QTY Price Net SubTotal

Restaurants Brochure - Word Document 1.00 75.00 75.00
Produced a word document of the brochure for easy editing and included the font in the email.
Large Foldout Map 1.00 435.00 435.00
Large inside custom map of city with POI's.
Coin Revision 1.00 249.00 249.00
Put the County seal on the back of the challenge coin to replace the King Ranch. After further guidance from Bob, removed the
county seal and inserted important businesses in the community and established dates.
Train Station Page 6.00 35.00 210.00
Visited the 1904 Train Depot Rail Station to take updated pictures for the gallery, copywriting for the page, and a video summary.
Testimonials were pulled from guestbook for website to supply credibility to the station. The page was overlaid with a heat-map to
identify the best layout for the information.
Kingsville Monument Mockup 1.00 135.00 135.00
Kingsville Monument Mockup with billboard design modified for a long term installation. Removed the exit notifications and lower
bar to reduce height. 
Security Enhancements and Script Hardening 2.00 105.00 210.00
The website has been analyzed for 30 best practices and hardened for security. All unused scripts have been removed and
outdated scripts have been updated. Allow_url_include PHP directive is turned off. PHP safe mode is disabled. Security keys and
salts have proper values. Expose_php PHP directive is turned off. All debug modes are disabled. Passwords have been stress
tested and are encrypted.
Icons 1.00 65.00 65.00
Added custom icons to the map location items.
Press Kit 1.00 175.00 175.00
Developed a press kit page with the logo in .eps and .png format with variations. Established universal tourism partner policies.
Link Directory 1.00 120.00 120.00
Updated link directory page to include a sitemap of community links such as the City of Kingsville, King Ranch, Kingsville Record,
and other related pages. Adapted back end administration system to support link directory page items with categories and front
end listing with descriptions.
A Ride on the Wild Side Poster 1.00 15.00 15.00
Designed a poster for the Ride on the Wild Side charity bike race event to provide a better representation online.
Texas NOW Advertisement 1.00 185.00 185.00
Designed an advertisement for Texas NOW. 8.5"x11" featuring the King Ranch, museums, birding, the cowboy coast, Baffin Bay,
and the website with a QR Code.
Custom 404 Page 1.00 35.00 35.00
Developed a custom 404 page to aid in visitor's search for information instead of leaving them to the abyss of a 404 redirect.
Gallery Development w/ improved menu 1.00 435.00 435.00
Developed the gallery system to include several more albums broken down into 4 categories. Kingsville, Historical Events,
Parades.
    The Kingsville Gallery has added: Around Town, Canopy Project, Downtown, TAMUK, and Visitors Center.
    The Historical Gallery has added: Casa Ricardo, El Kineno Automobile, Old Postcards, and Texas Theater.
    The Events Gallery has added: Air Show, Cricket Tournament, Hottest 8 Seconds Rodeo, Wild Side bike ride, and Trash Off Day.
    The Parades Gallery has added: Homecoming Parade and Veteran's Day Parade.
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    The Surrounding Area Gallery has added: South Kleberg and Baffin Bay. 
Updated the gallery menu to a horizontal position with enhanced styling and a responsive design to support mobile viewing.

SEO customized on each page to increase overall page ranking.
City of Kingsville Addition - Prioritized 1.00 65.00 65.00
Added information about the City of Kingsville's ownership of the Kingsville Visitors Center and that it operates as a Tourism
Department affiliated with the city municipal government. This was made a priority on May 3, 2013.
Custom Footer Buttons 4.00 8.00 32.00
4 buttons have been established on the bottom of the website to support easy access to Kingsville's Wikipedia, Yelp, TripAdvisor,
and Facebook.

Net Total: $2,441.00
Tax: $0.00

Total: $2,441.00

501 E Henderson, Bishop, Texas, 78343 | TEL: 361-215-5089 | EMAIL: jswindle@hirescreative.com | 3-20504-4452-3



Going 
Forward

It is important to never let a website stagnate and go 
unprotected. A contract with Hi-Res Creative will make certain 
that your website stays fresh, protected from hackers and 
security flaws, and maintains any aspects that could break 
with use over a long term period of functionality.
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jswindle@hirescreative.com

Phone: (361) 215-5089

www.HIRESCREAtive.com

ADVANCED INNOVATIVE

CREATIVESOLUTIONS
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